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- User engagement

*Why we do it
*What s it

*How it works
*°The impact it has
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*Promote scientific excellence
*Promote interoperability

°Improve access to research data (F IR)
Understand what users want and need

eGenerate additional revenues
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What is U'Ser Engage.r’h.e‘ﬁf |
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*Talking to users
*Providing users with a voice in the GEANT community
*Relationship management of international user groups
°F|nd|ng hew pro;ects and communltles
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*Perform PR work "
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How we provide user support

ing (requirement qhalysis, stakeholder maps, etc.)
vice supply chain (SPOC) uK,







User support process
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Europe’s eyes on Earth
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'Collaboratmg W|th SKAO

*GEANT leads the design of the 20 Tbit/s internal data network
. *Members of the AENEAS project

°In the process of creating the SKA-NREN Forum
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Europes eyes on Earthie

-280 000 reglstered users

: #178 PB of data download volume so far

- 220 million products available | |

! 30, 000 new |mages per day
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°Long running engagement since 2014
*First user of the SPOC service
*Currently generating 277k€ p/a in revenue
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< * End-to-end performance

Disk-to-Disk Throughput
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Performance of Multiple TCP Flows Reading — Paris RTT 38.4 ms

hunk time series Net read, Disk write * Peak times = RTT > waiting for data

* Expect Network read times stable after Slow Start
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* Network can carry the load.
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* Network Perfor
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* Co-organised events: Network Performing Arts
Production Workshops (NPAPW)

* Yearly conventions in the US and Europe built
around the growing community of art educators,
academics and performers.

Advice and general best practices for teaching
performing arts online
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'Contrlbute to REN communlty value proposition

*Enhance science.collaboration

eIncrease.NREN’s and GEANT’s business (possibly revenues)
*Increased insights of what is to come

’ |

Promoting, facilitating and accelerating European and
global scientific research.and education, through the
RENs services and infrastructures
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GEANTQ

Networks  Services - People

Thank you

researchengagement@geant.org

vincenzo.capone@geant.org

@EnzinoCapone ‘
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